From: Kaku, Melvin N

To: Hamayasu, Toru

CC: Torres, Richard F

Sent: 4/11/2007 5:36:14 AM

Subject: Fw: ** SPAM ** Honolulu High-Capacity Transit Corridor Project

Redacted

From: Richard Rowland <grassroot@hawaii.rr.com>

To: Kaku, Melvin N <mkaku@honolulu.gov>

CC: Donna.Turchie@fta.dot.gov <Donna.Turchie@fta.dot.gov>

Sent: Tue Apr 10 11:31:44 2007

Subject: ** SPAM ** Honolulu High-Capacity Transit Corridor Project

These comments are in response to the “scoping” request process for the above project.

First, there is no end result good for the customer (individual member of the public). The
overwhelming want of every to and from work commuter is less traffic congestion. That public
need is not addressed anywhere in the plan. It is as i1f Safeway planned to build a new store
without a produce or meat department.

Second, there are only “do nothing” or government provided solutions. Private enterprise and
accompanying attempts to address consumer needs are not on this agenda.

Third, a review of all laws and procedures as impediments to innovation is absent. That aspect
should have been first.

Fourth, the average member of the public is intimidated by a “planning” process that asks for
his input only as a matter of form. His substantive needs/wants are not addressed with any
sincerity. “Scoping” is thus a process, not a search for genuine concern and/or solutions to
his problems.

Fifth, this whole “project” is so very governmental. If a private company followed these
procedures with hope of well serving the public profitably, it would have long since been dead
broke.

Sincerely,

Richard 0. Rowland, President
Grassroot Institute of Hawaii

1314 S. King Street Suite 1163
Honolulu, HI 96814

Tel: 808.591.9193 Fax: 808.356.1690
Cell: 808.864.1776

Note my e-mail address has changed to:
dick@grassrootinstitute.org
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